

BHAVANI
Email id: bhavanidrshetty@gmail.com
Contact number: +1 956-900-8035
LinkedIn: https://www.linkedin.com/in/bhavanirangaswamy
QA AUTOMATION ENGINEER
A highly experienced and result oriented Senior QA Automation Engineer with over all 12+ years extensive of hands-on experience in Analyzing, Designing and Implementation of QA testing strategy for Web based and Client/Server applications using both Manual and Automation Software Quality Assurance Testing of client-server, web-based applications, and backend testing.
Professional Summary
· Well versed in Quality Control and Quality Assurance, SQL Server environment, and Parasoft SOA testing.
· Good working experience in automation tools like selenium Web driver, selenium RC, selenium IDE, QTP (Quick Test Professional) and Appium to develop automation testing scripts for web, Mobile and client server applications
· Extensively experienced in performing Manual and Automated Testing (emulators & IOS Simulators) & Mobile Application Testing using Appium.
· Experienced with various types of testing like GUI testing, Web testing, Regression testing, User Acceptance Testing, Functional Testing, System Testing, Integration Testing, End to End Testing, Unit Testing
· Implemented functional tests using java, testNG/Junit framework and cucumber framework.
· Experience in analyzing business specification documents, designing, and developing Test Plans, writing, and executing Test Cases.
· Good experience in reviewing business requirement document and software requirement documents, test cases and their execution, also coordinated with developers for fixing defects.
· Expertise in smoke testing, black box testing, Integration testing, Database testing, regression testing and GUI software testing.
· Experience in Web debugging tools like XPath, Firepath, and Firebug and provided efficient locators for strategies like Xpath and CSS to run web driven scripts.
· Experience in ANT, MAVEN to create projects, JAR files, POM.xml with artifacts and dependencies.
· Good experience in testing both SOAP and REST services using SOAP UI, Parasoft, Postman, Rest Assured and Tested both XML and JSON formats.
· Extensive experience in data driven, keyword driven and hybrid test automation frameworks.
· Extensive experience in designing Test Cases, Test Scenarios, Test Scripts and Test reports of manual and automated tests.
· Experienced in automation based on WebDriver and TestNG framework with Java programming language.
· Experienced in Creating/Executing/Troubleshooting Selenium automation test scripts generated from test cases.
· Experience in unit testing, functional testing, user acceptance testing, integration testing, system testing, performance testing, sanity testing, exception testing, compatibility testing & security testing of client/server and web-based applications.
· Experienced in bug tracking, reporting, and using Quality Center (QC) and JIRA for global test management.
· Good knowledge in different programming languages like java, JavaScript, HTML and databases like SQL server and ORACLE.
· Experienced in continuous integration using JENKINS to support tools likes CVS subversion, GIT and execute Apache ANT and apache Maven.
· Worked on database testing on triggers, logical views and SQL queries which support database refactoring
· Proficient in testing database of applications developed with SQL Server, Oracle, and MS Access.
· Have worked on sub version control tools like GIT and SVN.
· Experienced in Software Development Life Cycle (SDLC), Defect life cycle management and different methodologies like Waterfall, Agile, and Scrum.
· Experienced in writing SQL queries for back-end testing and validation of data.
· Excellent experience with source version control tools such as Subversion (SVN), TFS & Git
· Excellent analytical, problem solving, communication and interpersonal skills, with ability to interact with individuals at all levels.

Certifications 

· Six Sigma for Business and Industry Certification (SSBI) – (License # - 0028558519) Aug 2016
· Scrum Master Accredited Certification (SMAC) – (License # - 77617693758103) Nov 2016
· Scrum Certification for Web Developer (SC4WD) – (License # -16297621968667) Feb 2017
· Scrum Certification for Java Developer (SC4JD) – (License # - 86662522201426) Feb 2017
· Tricentis Automation Specialist Level 1 (ASL1) – (License # - KON2964) Feb 2020
· Tricentis Automation Specialist Level 2 (ASL2) - (License # - KON2964) Feb 2020
Education:
Master’s in engineering technology			                     GPA: 3.92 / 4.0                                           Aug 2016                         
Purdue University                                                                                                                                                        Hammond, IN
Master of Computer Applications			                     GPA: 3.79 / 4.0	                                 Dec 2013 
IGNOU                                                                                                                                                                        Bangalore, India
Bachelor of Computer Applications		                                  GPA: 3.5 / 4.0                                               Dec 2010 
IGNOU                                                                                                                                                                        Bangalore, India

Technical Skills:
Automation Testing Tools: Selenium IDE, Eclipse, Selenium (WebDriver), Quick Test Pro (QTP/UFT), Soap UI, JM
Defect Tracking Tools: Quality Center, Rally, JIRA, ALM, Bugzilla and IBM Rational Team Concert (RTC).
Testing Framework: Junit, TestNG, TDD Framework, Data Driven Framework, Hybrid Framework
Version Control Tools: SVN, GIT, CVS, Team Foundation Server. 	
Web Debugging Tools: XPath, Fire path, Firebug, Web debugger.
Build/ CI Tools: Ant, Maven, Jenkins.
SDLC Methodology:	Prototype, V-Model, Iterative/Incremental, Waterfall, Agile.
Programming Language: C, C++, Core Java, JavaScript, Python, XML, HTML.
Scripting Language: JavaScript
Data-Base Management System: MySQL, SQL Server 2007/2008/2009/ 2010/2012.
Operating Systems: Windows 8/10, Windows Server 2008/2012, Mac OS, LINUX/HP-UX.

Project Experience:
Sr Software Test Automation Engineer								Apr 2022 – Till Date
Client: Becton, Dickinson, and Company							           San Diego, CA

BD is one of the largest global medical technology companies in the world and is advancing the world of health by improving medical discovery, diagnostics, and the delivery of care. The company supports the heroes on the frontlines of healthcare by developing innovative technology, services and solutions that help advance both clinical therapy for patients and clinical process for healthcare providers. BD and its 75,000 employees have a passion and commitment to help enhance the safety and efficiency of clinicians' care delivery process, enable laboratory scientists to accurately detect disease and advance researchers' capabilities to develop the next generation of diagnostics and therapeutics. BD has a presence in virtually every country and partners with organizations around the world to address some of the most challenging global health issues. By working in close collaboration with customers, BD can help enhance outcomes, lower costs, increase efficiencies, improve safety, and expand access to healthcare.

Responsibilities:
•	Crafting and reviewing automated solutions to specific problems. 
•	Working with stakeholders to ensure software applications meet functional and technical requirements. 
•	Ability to understand and adhere to Medical regulatory and review standards as applicable.
•	Ability to perform in a team environment. 
•	Create automation frameworks and test automation using tools such as Selenium, Selenium Grid, Postman,    xUnit, Selenium web driver, and Winapp. 
•	Create automation frameworks that include Data-Driven Frameworks, Behavior Driven Frameworks (BDD), Page Object Models (POM), and Hybrid Automation Frameworks 
•	Test APIs using POSTMAN or JMeter 
•	Use SQL queries for backend verification and validation testing. 
•	Working with a small team to test applications using Agile and DevOps principles. 
•	Use CI/CD tools. 
•	Performed Microsoft security patch testing.
•	Create Automated Load, Stress, and Performance Tests 
•	Create and maintain unit, end-to-end, regression, performance, integration, and user acceptance testing. 
•	Work using Agile methodology and use Quality Standards. 
•	Adapt quickly, effectively, and continually to changes in work objectives, processes, and technologies. 
•	Use cloud platforms like Azure or AWS. 

Environment: QMS, Microsoft Azure, C#, NUnit, JMeter, Jenkins, Postman, Selenium, Selenium Grid, Cucumber, Postman, xUnit, Selenium web-driver, Winapp, C#, .net framework, SQL Server Management Studio, GIT

Sr Quality Engineer 								                           Feb 2018 – Jan 2022
Client: Kroger Technology									         Cincinnati, OH

The Kroger Co. is one of the world's largest grocery retailers, with fiscal 2015 sales of $109.8 billion. The Kroger Co. operates nearly 2,200 retail Pharmacies in 37 states, each staffed with caring professionals dedicated to helping people lead healthier lives. Our pharmacists provide more than just prescriptions and over-the-counter medications; they provide advice and support and are a trusted source of information.

Responsibilities:
· Reviewing quality specifications and technical design documents to provide timely and meaningful feedback 
· Creating detailed, comprehensive, and well-structured test plans and test cases using QC.
· Estimating, prioritizing, planning, and coordinating quality testing activities 
· Build, recommend, and maintain appropriate frameworks to automate test scenarios 
· Convert manual regression scenarios to automated test cases 
· Ensure that automated tests are integrated and execute reliably in the CI/CD environments 
· Worked as a member of an Agile SCRUM team delivering high-quality software in sprint environment 
· Designing and developing automation test frameworks and tools in Java, and JavaScript.
· Design, develop and execute automation scripts using Selenium Marathon and Tosca tools 
· Identify, record, document thoroughly and track bugs using Jira.
· Perform thorough regression testing, smoke testing, release testing  
· Develop and apply testing processes for new and existing products to meet client needs 
· Liaise with internal teams (e.g., developers and product managers, PO’s, Scrum Masters) to identify system requirements 
· API testing and automation using Tosca
· Timely collaboration with offshore teams when needed for smooth transmission of workload.
· Monitor debugging process results 
· Investigate the causes of non-conforming software and train users to implement solutions 
· Track quality assurance metrics, like defect densities and open defect counts 
· Experience creating automation strategy, tooling, and resourcing across multiple teams. 
· High proficiency in SQL for both SQL Server and Oracle. 
· Stay up to date with new testing tools and test strategies 

Environment: Selenium Marathon, IntelliJ, Java, JavaScript, Tosca, Git, Stash, Oracle SQL Developer, JIRA, HP ALM QC, TestNG, Service API, AutoIT, Putty, MS Project, Share Point, MS-Office – Access, Word, PowerPoint, Excel, MS-Visio, Use Cases, Postman, SoapUI, S3 Browser, MobaXterm, Postman, MQ Explorer, TeamCity CI-CD, Microsoft Azure, Echo Stage, Microsoft SQL Server Management Studio, Mockoon, Sonarqube.

Quality Analyst									                           Mar 2017 - Sep 2017
Client: Lighthouse Computer Services							                             Boston, MA

Migrating SQL database from 2005 to 2014 along with implementing recommended performance tuning in current environment.

Responsibilities:
· Worked as Quality Analyst to upgrade the SQL server from 2005 to 2014 for Flex Care Project at Beacon Health Options using agile methodology.
· Performed testing and coordinated results with vendors and core team members.
· Primary responsibilities involved documenting functional specification, detail design, implementation, and prepared detail functional specification of Flex care application.
· Validated the result using PL SQL in Oracle SQL Developer and TOAD.
· Played a key role in the planning, testing and implementation of system enhancements and conversions which measured the success/failure/demand for new or existing features.
· Prepared test scenario and test cases using JUnit. Reviewed and updated test cases, test scenario and conducted unit testing in development and production.
· Involved in Designing & developing data driven framework using Selenium Web Driver, Testing and implemented Java Mail to send the regression result automatically.
· Involved in Black box, Functional, Regression, Negative, Compatibility and Integration testing. Also, Involved in patch and upgrade testing. Executed Test Cases, logged defects, developed Test Defect Reports and Escalate issues.
· Designed and implemented basic/complex SQL queries for backend testing.
· Accurately recorded and provided in depth documentation of each problem found, track status of defect; verify the Used SQL queries were to retrieve data from tables and to perform Back-End testing.
· Validated SQL server jobs on SQL Server Integration Services (SSIS) packages to automate the execution of the packages at a time depending on requirements.
· Migrating DTS packages to SSIS, Package Migration Wizard, and Storage Management. 
· Expertise in developing Parameterized, Chart, Graph, Linked, Dashboard, Report on SSAS Cube and using SSRS to develop Drill-down, Drill-through And Cascading reports.
· Involved in database testing by writing and executing SQL queries to ensure that data entered has been uploaded correctly into the database.
· Unit testing: writing test plan, test cases and execute them manually and automate with OTP.
· Using Application Life Cycle Management software (QC) to manage test cases, defects, QTP scripts for regression tests.
· Validated tables, views, working with triggers, stored procedures using Toad.
· Extensively used T-SQL to verify and validate the data loaded to the SQL Server 2005/2008/2012/2014.

Environment: Oracle, Toad, JIRA, Junit, QTP, PL/SQL, Java, SSIS, SSRS, SQL, MS Project, Share Point, SDLC MS-Office – Access, Word, PowerPoint, Excel, MS-Visio, SQL 2005/2008/2012/2014, Use Cases.

Quality Analyst 									              Oct 2016 - Feb 2017
Client: Global Data Solutions Inc.								       Fall Church, VA

The main aim of this (GDS Employee Portal) web-based application is to provide a convenient way to interact and know the works assigned to each individual employee of a company present in a team and to know the status of projects, which are carried out in organization.

Responsibilities:
· Actively involved in software development life cycle starting from requirements gathering and performing Object Oriented Analysis.
· Analyze system designs, requirements, and documentation to effectively develop test scripts, and test specific scenarios for required levels of security and quality-control testing.
· Analyze and verify data requirements and layout reports for various database designs and other systems.
· Preparing and enhancing the test cases according to the functionalities for performing the manual testing.
· Participated in Integration, System, Smoke Testing and Performed End to End Testing and involved in User Acceptance Testing.
· Involved in preparing the Test Plans and Test Cases based on the business and functional specifications.
· Prepared Test Plan, test Cases, Test scripts and Test data for the application as well as for the database verification based on the functional requirements and test specs using Microsoft Testing Manager.
· Used automated scripts and performed functionality testing during the various phases of the application development using Selenium WebDriver.
· Developed the features, scenarios, step definitions for BDD (Behavior Driven Development) and TDD (Test Driven Development) using Cucumber.
· Followed Test Driven Development by using Fitnesse framework.
· Responsible for Unit testing the code and functionality using the Fitnesse framework, JUnit and JMock.
· Involved in testing both SOAP with Parasoft and REST services using Rest Assured and tested both XML and JSON formats.
· Used GIT as code repository and code collaborator to re-modify files for software development.
· Involved with SDLC models waterfall and AGILE Methodology projects (Scrum and XP).
· Involved in testing various business rules User/Customer functionalities, and Change Processes.
· Involved in automating test cases using Selenium WebDriver with Junit.
· Worked on the Scripts inventory and maintaining the scripts for future Regression.
· Created Traceability Matrices, Test and Bug Reports and other Test related documents
· Actively participated and interacted with product management teams in the review and analysis of functional requirements.
· Experienced in load and performance testing tool JMeter.
· Tested the support web portal in different platforms like mobile, iPads, tablet, Laptop and desktop.
· Actively used the defect tracking tool JIRA to create and track the defects during QA phase of the project.
· Used SQL queries extensively to validate and manipulate the data in the Oracle database.
· Documenting test cases and test results and Posted bugs to the development team.
· Effective coordination between development team and testing team.

Environment: Selenium WebDriver, GRID, Cucumber, Jenkins, GIT, JavaScript, SOAP UI, Java, Maven, Parasoft, QTP, JIRA, Junit, JMeter, Firepath, Firebug, Agile, REST API, Eclipse, MS Project, MS-Office – Access, Word, PowerPoint, Advanced Excel, MS-Visio, SharePoint.

Graduate Assistant-Information Services                                                                                                  Aug 2015 – Jun 2016
Purdue University                                                                                                                                                       Hammond, IN

Responsibilities:
· Project Management of Technical Teams serving Purdue University, reducing response times by 30%.
· Management of weekly project caseload of 10+ time-sensitive projects involving planning, scheduling, & resource allocations, in addition to, forecasting growth-based strategic initiatives.
· Directing a team of 15 technicians, ensuring execution of project requests that are within the scope, ensuring resolution & overcoming obstacles to meet end-user needs. 
· The scope & depth of projects involve end user support, troubleshooting, software/hardware upgrades, instruction & laboratory technology upgrades, and information services projects & data management.

Note: Pursued higher Education (Master’s 2014 to 2016)

QA Engineer										           Jan 2012 - Aug 2014
Client: Cisco Systems 									                 Bangalore, India 

Responsibilities:
Cisco WebEx provides on-demand collaboration, online meeting, and web conferencing and voice conferencing applications. Its products include Meeting Center, Training Center, Event Center, Support Center, Sales Center, and MeetMeNow. PCNow, WebEx AIM Pro Business Edition, WebEx Web office and WebEx Connect. All WebEx products are part of the Cisco collaboration portfolio.
Functional Testing-It involves testing of:
· Ordering process of WebEx cloud products such as Meeting Center, Training Center, Event Center under different business models (Ports, Minutes, Services) through front end applications CMS, OMS, BLIS.
· Provisioning of orders through BLIS provisioning team.
· Rating and billing of WebEx Customers through RBE.
· E2E Testing of an order flow from quoting of a subscription to invoice generation.
· Requirement understanding and raising ambiguities.
· Test Plan review and Estimation of Project.
· Test Scenario/Test Case preparation and review using CTD tool.
· Test Execution (Functional, Regression Testing, Automation Testing)
· Test automation script using ATA/Selenium WebDriver using key driven framework.
· Testing on Production environment. Defect Reporting and Tracking.
· Daily status meeting and reporting. 
· Project Demo to Business Analyst as a process of sign off for moving codes to production.

Environment: CRM, EBS, MS Office – Access, Power Point, Word, Advanced Excel, MS-Visio, Share Point, MS Project, ATA/Selenium Web Driver, CTD, SharePoint.

Technical Solutions Consultant							                        Mar 2010 - Jan 2012
Client: Hewlett Packard									                 Bangalore, India

· Establish a product specialty by assigned product line and serve as the Subject Matter Expert (SME) for the product line.
· Analysis of product performance: FPLA (Failure on Product Launch Analysis) reporting & Data snap reporting on all Consumer printing products. Capture vital information on emerging issues and conducting Root Cause Analysis.
· Tested various printer hardware & software with Windows 8 Developer Preview version as part of the 'Windows 8 Readiness Team' to determine and report compatibility issues.
· Identify customer issues and make recommendations for product improvements to the product stakeholders (GBU).
· Prepare ad-hoc reports for HP regarding technical issues and participate in scheduled and ad-hoc meetings as agreed upon by HP vendors & HP Management for business requirements.
· Document and submit omissions or issues and report discrepancies related to HP's Knowledge Retrieval System (KRS).
· Document hardware set-up, software installation and OOBE (out of box experience) of HP products.
· Worked as Technical Support Specialist for IPG division. Supported all imaging & printing devices made by the company. This included cameras, standalone printers, network printers and multifunction printers such as all-in-ones.
· Responsibilities included assistance, troubleshooting & call logging of incidents using SAP-based CRM tools. These incidents had to be escalated using escalation process if needed for issue resolution. Created and managed Customer Service Orders for product or part replacements through internal order management tools.

Environment: CRM, KRS, MS Office, Advanced Excel, MS Project and SharePoint.
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